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Setting
Clifton Hill is a Surrey County Council funded community school for students
aged 11-19 years who have severe or profound multiple learning difficulties,
autistic spectrum disorder, challenging behavior and complex health needs.
This school is committed to safeguarding and promoting the welfare of
children and young people and expects all staff and volunteers to share this
commitment
Rationale
At Clifton Hill we advocate the latest research that shows that children make
more progress where parents and teachers work closely together and where
learning is actively supported in both environments. To this end we aim to
use timely strategies to inform parents about their child’s education, use
activities that will engage parents in their child’s education and finally use
innovative approaches that will enable parents to be empowered as an active
partner in their child’s education.
Values and Aims
1.
To provide an ‘open door’ policy so that parents are able to come and
talk to the Head and other relevant staff about their child’s needs and
areas of concern.
2.
In accordance with legal requirements ensure all parents receive copies
of the following:
a)
Individual Education Programmes
b)
Annual reports on their child’s progress
c)
Home-school agreements
d)
Dates of training days and parents evenings
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3.
4.
5.
6.
7.
8.
9.

To facilitate effective and regular two-way communication, between
home and school.
To provide opportunities for agreeing strategies on complex health
issues and challenging behaviour needs.
To facilitate communication between parents and support services, to
provide a consistent approach.
To work in partnership with parents, to enable all parents to have access
to the appropriate support for their children.
To inform parents about school events and, where relevant, to
encourage parent participation in these activities.
To provide a broad and balanced curriculum in line with the National
Curriculum, but differentiated to meet the needs of their child.
To provide the necessary training for parents to use strategies in the
home environment that are effective for their child.

Guidance
1.

2.

3.

4.

5.

Parents can arrange appointments to talk to teachers at the beginning or
end of each school day. Appointments with the Head Teacher can be
arranged for mutually convenient times including the school day.
Parents are invited to termly IEP / Learning Journey meetings with a
member of the senior leadership team and class teacher. A child’s
annual review meeting takes the place of the IEP meeting on one term of
the year. Where parents have been unable to attend for one year, a
home visit is offered at a mutually convenient time. Parents receive
copies of their child’s IEP and a ‘Record of Discussion’ from the meeting.
Students are encouraged to participate as this helps prepare them for
adulthood. Both the students and parents views are encouraged, valued
and respected.
Parents are formally invited to attend the Annual Review of their child’s
statement or Education, Health and Care plan (EHCP).They receive a
copy of their child’s annual report or a strengths, needs and provision
plan document in preparation for transfer to EHCP before the review
meeting. The EHCP process aims to include all disciplines required to
meet individual needs to agree the most suitable provision for each child.
All students at Clifton Hill will have transferred from a statement of
educational needs to an EHC Plan by the time this policy is next
reviewed in line with the new SEN code of practise.
Parent’s evenings or events are held each term. They may include a
formal topic, school production or a social event for the students and
their families. Students and parents are encouraged to attend.
Home-school books are a personal means of communication between
parents and teachers to exchange information about the child. This is
sent home every day for all students and is used to relay information
about curriculum activities, as well as comments on personal activities
and progress. Parents are encouraged to write in the books frequently
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6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

so that information can be used regularly as a source of developing
student’s communication skills.
A Head teacher’s newsletter is sent regularly to parents giving details of
‘news’ and forthcoming events as well as information regarding current
school developments. Key stage newsletters are sent termly with
curriculum details and news of activities relevant to their child’s
department. A newspaper “The Clifton Hill Clarion” is produced at the
end of each term detailing special events and achievements of each
class over the term.
The school website has a wealth of information to inform and engage
parents and students about school life. This may include the school
mission statement, vision and values, news, curriculum information,
policies and procedures
All parents also have individual log in details to the school learning
platform where they can view class learning and social activities and
access homework.
Parents are automatically invited members of the parent and teacher
association (PTA) which raises funds to enhance provision and provide
social activities for students and their families and staff and their families.
The Headteacher or parents may request a meeting to discuss
education, complex health issues and challenging behaviour.
Programmes are formalised to ensure that the strategies agreed are
consistently followed by all staff and reviewed termly. (See Behaviour
Management Policy).
The school nurse has a direct telephone line so that parents can discuss
health issues. An answer phone service is available and a nurse will
always get back to parents as soon as possible.
A home school agreement is sent to parents once their child joins the
school. Parents are asked to read the agreement and sign it to endorse
the contents. The agreement sets out a succinct statement for parent
collaboration as well as the responsibilities of the school and of the
parents in relation to the pupils. Home school agreements are
monitored and reviewed regularly with the support of the parent futures
group.
The parent futures group is a forum of interested parents who seek to
support the school with development of the school improvement plan.
This may include improvements to the teaching and learning, curriculum,
school policies and home school communications. The futures group
meet regularly with senior leaders at least once each term.
The school ask parents to complete a questionnaire on the impact of
school procedures on their child’s learning and well being annually. This
includes a training needs audit. The results of these are used to set
targets for improvement that become part of the school development
plan.
The training needs audit is used to set up targeted parent workshops
that take place throughout the year. These use the expertise of parents,
staff and colleagues from community and multi disciplinary teams to
support home learning.
Looked After Children
For these children who have six monthly ‘LAC’ reviews, the class
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teacher may be asked to submit a brief report. We aim that the
Headteacher or Class Teacher will attend these reviews at least
annually. The second review we aim to have directly following the
annual review to prevent duplication.
17. Parents who live apart have equal access to any information from
school. It is school policy to send home formal letters and assessments
as well as informal letters regarding day trips or special events to both
sets of parents.
Roles and Responsibilities
The governors, staff and parents all have a specific responsibility for this area.
 The governors have responsibility for monitoring the impact of parent /
school collaboration on student progress and school development.
They also advise the head on strategic issues related to parent
collaboration.
 Parents and teachers have responsibility for reading and adhering to
the home school agreement.
 The senior leader with responsibility for parents has responsibility for
reviewing and monitoring policies related to parents, making sure the
best practise is adhered to and providing succinct data analysis on the
impact of parent collaboration to the head teacher.
 The head teacher has responsibility for sharing the above information
with governors so that they are able to efficiently hold the school to
account for their work with parents.
Monitoring
Governors, the Headteacher, and the Senior Managers monitor the policy.
They have responsibility for liaison with parents and seeking the views of staff
and parents through questionnaires and formal and informal meetings.
Success Criteria
The majority of parents (95%) will indicate that school development areas that
directly affect their children are good or outstanding. This will include a set of
standards in a) communication with parents, b) achievement, c) teaching and
learning, d) behaviour and safety and e) leadership and management.
Links to Other Policies
Medication
Supporting Pupils in School with Medical Conditions
Behaviour
Equality
Health and Safety
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HOME / SCHOOL AGREEMENT
We value the contribution parents make to our school.
We are committed to working in partnership with all parents.
We endeavour to sort out any difficulties that arise with honesty and integrity.

CLIFTON HILL SCHOOL WILL:






Keep parents informed about their child’s activities and achievements.
Contact parents if there have been any problems in the school day e.g. health /
accidents / behaviour.
Ensure student’s individual education plan and learning is personalised, appropriate
and challenging.
Produce individualised and accurate reports with opportunity for regular discussion of
progress through annual review and learning journey meetings.
Keep parents informed about class, school and special events.

AS A PARENT I WILL:







Take an interest in my child’s education by trying to attend meetings – learning
journeys / annual reviews / medicals.
Communicate with my child’s teacher regularly through the home school book.
Ensure my child attends school regularly – letting the school know if my child is unwell
or has had an accident. (This includes asking permission from the head teacher in
writing before taking my child on holiday in term time and informing the school office in
advance if my child is going into respite care).
Label all clothing or equipment belonging to my child.
Inform the school nurses if my child needs to take additional medication in the school
day. Ensure medication is passed to escorts to be given to school staff directly and not
put in school bags. Make sure all medication is labelled with correct directions from the
pharmacy. Return all medical consent forms on the first day of term.

Signed: _________________________________ Parent
Signed: _A.

Ashton_______________________ Head teacher
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